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Required Fields for all Complaints
Complaint Confirmation:
Originator Information
Customer Information
Returns Information
Version 3  - Jan 17, 2022 
Additional key information required:
*For all complaint type EXCEPT Service,enter the Material or Part No. and one of the following:
 A) Service Order or Sales Order & Item No. or
 B) Delivery & Item No. or
 C) Invoice No & Item No.
 
 *For Service Complaint type(related to Service Quality),enter Service Order as mandatory. If the Service Order number is
  not  available please contact local customer care.
 
Optional Information - Add all info that will help define the issue
Additional Product/Customer Information
Notes:
      1.   Add the UDI code provided in the device label if available.
      2.   Adobe form size with attachments can't exceed 10MB. Over 10MB will not process.
      3.   Downloaded adobe form from the portal is valid only for 7 days. Synchronize the Share Point file with your Outlook to 
            assure you always have the current version.
      4.   Use attachment option in the adobe form to attach any pictures or other files.
Additional Instructions: 
Complaints require investigation to determine root cause. Correcting at the root cause level will prevent future occurrences. Be sure to add all data and facts you think may aid in determining the reason for the failure. There is no wrong answer or unnecessary relevant fact. When completing the description include any facts that may have contributed to the failure.
 
Effects from the following should be considered when providing information in the description section: Man(People), method, machine,environment,measurement,materials. It is recommended to attach pictures or other files to this form as supporting document to the complaint. There may be very helpful in understanding the situation.
  
Your help is greatly appreciated! Thank you
Version 3  - Jan 17, 2022
8.1.2.4246.1.597341.521646
Material/Part No/Application related complaint
Logistics related complaint
Service related complaint
Sales related complaint
01
02
03
04
Material group 1
Material group 2
Atomic Absorption
Applied Biosystems
Analytical Data Syst
Applied Genomics Oth
Agilent Technologies
Analytical General
Aquamatic
Analytical Proteomic
Application  Systems
Array Informatics
Array Processing
Auto Robotic Systems
Accel. Solv Extractn
aSi-GE
aSi-ONS Oncology Sys
aSi-PKI
Informati. AnaVis CL
Informat. AnaVisGRM
Automated Workstatns
BioAnalytical Resrch
Blood Bank Testing
Bioo Scientific
HighThrptSrfcPlasm
Commercial CCD
Customer ContractMFG
Control Development
Medical Cermax
Systems
Video Cermax
Chromatography Data
Laboratory Informati
Child Health
Cel. Kin. Photoprot.
Caliper Liquid Hndlg
Caliper Reagents
Custom Manufacturing
Dexela -CMOS
Viacord Cord Blood
Viacord Cord Tissue
Cellular SCRN & ADME
Cisbio
CisBio IVD
Diode Array Benchtop
Diode Array Online
Defense CCD
Delta CombiScope
Drug Development
Defense Lighting
Delta
Diagnostics
Distrib Prod/OtherLS
dough LAB
Delfia - Wallac
Delta LactoScope
DNA Measurements
Deskstop Software
Delta SomaScope
Emerging Diagnostics
EHS Mat
EuroImmune
Environm MultiVendor
Informatics - Enterp
Enterprise SW Solutn
Agent Products
EZ Reader
Food and Beverage
Facilities
Fluor Agents Portfol
Funct Genom&Proteom
Falling Number
FT Food
Gas Chromatography
GC Mass Spec
Viacord Genetics
Gel Imaging & Prep
Glutomatic
Geospiza
Hemoglobin
HighContent Analysis
HighContentScreening
Health & Human Svcs
Homogenization Tech
Screening Reagents
Imaging&AnalysisSoln
Indep. Clinical Lab
Inductively Coupled
Informatics
Flour Inframatic
Whole Grain
In Vivo Imaging
IR Spectroscopy
Informatics - Imagin
IT Mat
Liquid Chromatograph
LC Acquisition
LC Mass Spec
OEM Products
Lief
Lab Info Mgmt Sys
Lab Mill
Lead Optimization
LifeScience Business
Life Sciences Other
Live Cell Proteomics
Inductively Coupled
Mobile Analyzers
Molec&Cell Bio Reage
Molecular Diagnostic
Metrology Services
Microfluidics Tech
Multiple Gas Analyze
Medical Imaging
Multi-Label Detectn
MMS – Mobile Systems
Research Reagents
MicroFluidics LabChp
MultiProbe&Auto Syst
Mass Spec Dx
Meizheng Products
Nucleic Acid Prep
Neonatal ScreeningEI
Neonatal
Next Gen Seq lb Prep
Next Gen Sequencing
Near Infrared
Neonatal Labs
New Markets Other
NonInvasive Prenatal
Nuclear Counters
Alliances-NovaScreen
Nexcelom
Other Multi Vendor
Oncology
OneSource
OneSource Other
Protein Biology Reag
PaddyCheck
Photina Cell Lines
Polymerase Chain Rea
Perten Instruments
Proteom & Genom Inst
Pub.Hlth England COV
Photonics Flash
Pharmaceutical
Photovac Products
Perten Vendor Produc
PKI Ventures
SuperFlex Product
Plate Readers
Prenatal
Polarimetry/UV/FLR
Informatics - QA/QC
NVS Tissue Business
Quant Tomography Sys
Radiometric Reagents
Raman Spectroscopy
LifeScience Business
Single Cell Genomics
Research Radiochemic
Radiometric Detectn
Research Reagents
Rapid Visco Analyser
Symbio Diagnostics
Scintillators(Argus
Scanners
Specialty Diagnostic
Signature Genomics
SKCS
State of CA COV
Seq Precision Divide
Sample Prep&HTS Syst
Spotters
Solus Scientific
Tissue Biomarker Rea
Thermal/Elemental
Tips & Consumables
Tissue
Trak Systems
Tulip Diagnostics
Thermo Electron Corp
TOF
Tissue (Core)
TexVol
UPA
UV / Polarimetry
UV-VIS Spectroscopy
Vaconics
Virology-EDx
Vanadis NonInvScreen
VPL Hebron
Waters Corporation
West Coast Optics Ex
WWW Based Products
Blanket PO-Billable
Blanket PO-Covered
TPV Contract-Billabl
TPV Contract-Covered
Spot Buy–NonContract
TPV SB-Billable
TPV SB-Covered
Uncoded Item
01
02
AA
ABI
ADS
AGO
AGT
AIG
AM
ANP
APS
ARI
ARP
ARS
ASE
ASG
ASO
ASP
AVC
AVS
AWS
BAR
BBT
BIO
CAT
CCD
CCM
CDI
CEL
CEQ
CEV
CHD
CHE
CHS
CKP
CLH
CLR
CMG
CMS
CRD
CRT
CSA
CSB
CVD
DAB
DAO
DCD
DCS
DDV
DEF
DEL
DIA
DIS
DL
DLF
DLS
DNA
DSK
DSS
EDO
EHS
EIM
EMV
ENT
ESS
EXT
EZR
FAB
FAC
FAP
FGP
FN
FTF
GC
GCM
GEN
GIP
GM
GPZ
HB
HCA
HCS
HHS
HMG
HTS
IAS
ICL
ICP
IFO
IMF
IMG
INV
IR
ISS
IT
LC
LCA
LCM
LHO
LIEF
LIM
LM
LOP
LSB
LSO
LVI
MAS
MBA
MCB
MDX
MET
MFT
MGA
MIO
MLD
MMS
MOL
MOX
MPS
MSD
MZG
NAP
NEI
NEO
NEX
NGS
NIR
NLB
NMO
NPT
NUC
NVS
NXM
OMV
ONC
ONE
OSO
PBR
PCK
PCL
PCR
PER
PGI
PHE
PHF
PHM
PHV
PIV
PKV
POC
PRD
PRE
PUF
QAS
QPS
QTS
RAD
RAM
RES
RHS
RRC
RRD
RRS
RVA
SBD
SCI
SCN
SDX
SGL
SKC
SOC
SPD
SPS
SPT
SSS
TBR
TEA
TIP
TIS
TKS
TLP
TMO
TOF
TSC
TXV
UPA
UVP
UVS
VAC
VIR
VNS
VPL
WAT
WCO
WEB
ZBB
ZBC
ZCB
ZCC
ZNC
ZSB
ZSC
ZZZ
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