
Maximizing Performance 
and Productivity for 

Flow Cytometry
PerkinElmer OneSource Scientific Services  

Comprehensive services and technical expertise improve quality and reliability 
of experimental results and reduce instrument downtime and service calls.

Learn more about how OneSource’s comprehensive Instrument Concierge™ services, 

including CyTOF and Purification:

• Improve performance, productivity, safety, and data integrity

• Enhance daily workflows and scientific processes

• Stream-line instrument management

• Ensure instrument compliance

www.perkinelmer.com/category/scientific-services

The fully managed flow cytometry service delivers highly skilled and experienced personnel on site. Their 
expertise in flow cytometers across manufacturers and models allows rapid detection, diagnosis, and 

resolution of technical issues.

Frontline stories —PerkinElmer flow cytometry specialists reflect on key elements of their success.

Are you spending more time on instrument optimization 
and readiness than on actual science?

Flow cytometers are complex instruments with high technical 
expertise demands, potentially draining lab resources with 
service and operational requirements. Technical issues can 
trigger complete data loss and costly instrument downtime 
due to a lack of redundancy.

Returning time to science: PerkinElmer’s OneSource Flow 
Cytometry Instrument Concierge™ service places specialists and 
processes in your lab to support your research and drastically 
reduce instrument downtime. These services combine the 
skills, expertise, and experience that can return two full-time 
equivalent man-hours per expert to principal scientists.

Flow cytometry INSTRUMENT concierge services support ongoing 
operations, increasing your lab’s productivity.

Optimizing Performance

Careful attention to administrative, 
maintenance, and experimental protocols 
optimizes the performance, reliability, and 
reproducibility of your flow cytometry assays.

Customizable service models to meet individual lab needs.

Minimizing downtime

To provide our 

customers with valuable 

advice, I’m always 

ready to describe 

the configuration 

details of this core’s 

20 flow cytometers, 

and summarize the 

emerging fluorochrome 

technologies quarterly.

To find the cause of 

gradually diminishing 

PE signal, I performed 

a 7-hour time-lapse 

measuring air pressure 

and laser delay. We 

were able to locate 

an extremely slow 

leak and repair with 

minimal cost.

Prevention—rather 

than repair—saves the 

loss of live samples. I 

am the only one in my 

OEM field manager’s 

area who maintains 

the syringes on 

autosamplers with the 

optimal procedures 

and intervals.

I tell beginners it’s 

fine to make mistakes 

in their practice run. 

“Unless you open the 

cytometer’s chassis 

and smash it with 

a hammer, I will fix 

all damage in the 

blink of an eye.”

Through routine daily 

startup and QCs, the 

core staff can put out 

fires and deal with 

any underlying issues 

before users arrive.

Core

Customized Standard 
Operating Procedures 

(SOP)

 Qualified user manifest

 User training: experiment 
& software

 Data management 
support

Instrument 

Instrument optimization

Daily start-up/shutdown 
& QC

Monthly cleaning 
& maintenance

 Rapid troubleshooting

Service contract support

Operations 

Full-service cell sorting

Sample prep & staining 

Consumable supply 
inventory

Full-service sample 
acquisition

Consultation

Instrument 
characterization

High-parameter 
panel design

Titration & pilot 
experiment

Assay development 
& validation

PerkinElmer’s flow cytometry 
service is the perfect solution 
for bringing capabilities back 
in-house. We provide on-site 
managed services customized 
to fit your needs.




